PRIVACY POLICY

Thank you for visiting the San Francisco Bay Area Water Transit Authority’s website and
reviewing our Privacy Policy. This Privacy Policy outlines the types of information we
gather when you visit our website, as well as some of the steps we take to safeguard it.
This policy is effective as of April 1, 2007.

Information Collection

¢ We do not collect personal information about you when you visit our website
unless you choose to provide that information to us.

o If you voluntarily participate in an activity on this web site that asks for specific
information (for example, completing a request for assistance, using a comment
form, sending an e-mail, or participating in a survey), we will collect the
information you provide. We may also maintain the information you provide, in
order to give you future updates on the issue or issues about which you have
expressed concern. If you choose not to participate in these activities, your
choice will not affect your ability to use any other feature of the web site.

o We use the aggregated information from all of our visitors to measure server
performance, analyze user traffic patterns and improve the content of our site.

Information Sharing

e Those who communicate with and supply us with contact information may
receive future communications by email, direct mail, or telephone. If you do not
wish to receive any correspondence from the San Francisco Bay Area Water
Transit Authority please request to be removed from our mailing list in one of the
following ways:

o Follow the instructions within emails to unsubscribe from our mailing
list, or

0 Visit our website’s comment form or email us at
email@watertransit.org to be removed from any mailing list, please
put “unsubscribe” in the subject line, or

o0 Place your request in writing and send it to the address listed below,
or

The San Francisco Bay Area
Water Transit Authority
Pier 9, Suite 111, The Embarcadero
San Francisco, CA 94111

0 Call and request to be removed from the mailing list at
(415) 291-3377.



e Please allow up to 14 days to remove your information from our database.
Future mailings may still be sent to alternate email addresses you may have
supplied to us.

Links

e The San Francisco Bay Area Water Transit Authority uses link and search
capabilities to navigate publicly available information from other websites that are
not a part of the San Francisco Bay Area Water Transit Authority’s web site and
over whom the Authority exercises no control.

e The privacy policies and procedures described here do not necessarily apply to
those sites.

e We suggest contacting these sites directly for information on their data collection
and distribution policies.

Site Security
e We may monitor network traffic to identify unauthorized attempts to upload or
change information or to otherwise cause damage to the site. Anyone using this
Web site expressly consents to such monitoring.
o We take appropriate security measures to protect unauthorized access, alteration
or destruction of data.

Consent

e By using the San Francisco Bay Area Water Transit Authority’s website, you
consent to the collection and use of information as described above.

Policy Changes

¢ Please note this Privacy Policy can change from time to time. We expect most
changes to be minor, but we will post those changes as they occur.



